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EDUCATION 
MSI, Library and Informat ion Services, School of  Informat ion, The Universit y of  Michigan, Ann Arbor,  MI,  2005 
BA, Sociology/ Anthropology and WomenÕs Studies, Earlham College, Richmond, IN, 1998 
Coursework, School of  Educat ion, The Universit y of  Montana, Missoula, MT, 2007 to present  
 
 
PROFESSIONAL EXPERIENCE 
Assist ant  Professor  and Reference Librar ian, Maureen and Mike Mansf ield Library, The Universit y of  
Montana, Missoula, MT. October 2005 to present .  Provide reference service at  the libraryÕs Informat ion 
Center,  in individualized research consultat ions, and online via the Montana Library NetworkÕs virtual 
reference consort ium. Coordinate the libraryÕs inst ruct ional out reach to area high schools. Serve on internal 
l ibrary and external Universit y commit tees. Provide academic advising to undergraduate students. 

• School  of  Educat ion Liaison, May 2006 to present .  Provide tailored informat ion lit eracy inst ruct ion 
and collect ion development  to support  the research, teaching and learning needs of the Curriculum & 
Inst ruct ion, Educat ional Leadership & Counseling, and Health & Human Performance departments. 

• Assessment  Coordinat or,  June 2006 to present .  Serve as an assessment  resource to colleagues in the 
Informat ion and Research Services Division. As a member of  the libraryÕs Assessment  Services Group, 
develop and promote assessment  pract ices for all l ibrary divisions. Assist  in the libraryÕs 
management ,  administ rat ion, and analysis of  the LibQUAL+ service qualit y survey. 

• Physical  Sciences Liaison, January Ð June 2006. Provided course-integrated inst ruct ion and developed 
collect ions to aid the scholarly act ivit ies of  the following four departments: Chemist ry,  Computer 
Science, Mathemat ical Sciences, and Physics & Ast ronomy.  

 
Subst i t ut e Librar ian, Ann Arbor Dist rict  Library, Ann Arbor,  MI.  June Ð August  2005. Provided reference and 
informat ion services to AADL customers; assisted customers in ut il izing library resources including the public 
catalog and elect ronic subscript ion databases. 
 
Publ ic Library Associat e, Ann Arbor Dist rict  Library, Ann Arbor,  MI.  May 2004 Ð May 2005. Provided reference 
and informat ion services to AADL customers; assisted customers in ut il izing library resources including the 
public catalog and elect ronic subscript ion databases. Maintained branch collect ions through analysis of  
stat ist ics and assessment  of  physical condit ion; repurchased materials based on collect ion size and space, 
material use, and budget .  Inventoried Reference collect ion at  mult iple branches: shelf  checked materials 
against  catalog records and edited catalog records in SirsiÕs DRA Classic/ Netcat  to improve record accuracy. 
Delivered digital reference services, both chat  and co-browsing, through AADL Anyt ime. 
 
Survivors of  t he Shoah Visual  Hist ory Foundat ion Archive Int ern, Harlan Hatcher Graduate Library, The 
Universit y of  Michigan, Ann Arbor,  MI.  January Ð May 2005. Created end-user documentat ion for dist ribut ion 
via the UM web portal for the Archive. Wrote brochure text  to advert ise Archive to the Universit y community.  
Trained users in Archive searching and funct ions through group presentat ions. 
 
Workf low Int ern, African and Middle Eastern Division, Library of  Congress, Washington D.C.,  February 28 Ð 
March 4, 2005. Documented and analyzed the current  workf low of serials routed to the African Sect ion 
through document  review, quest ionnaire-based interviews, and observat ions. Presented to Area Specialists 
short  and long-term recommendat ions to enhance workf low processes, bibliographic cont rol and t racking, and 
researcher access. 
 
Research Assist ant ,  Informat ion Behavior in Everyday Contexts, The Universit y of  Michigan, Ann Arbor,  MI.  
September 2004 Ð May 2005. Created and maintained website for IBEC Co-Principal Invest igator,  Dr.  Joan C. 
Durrance. Team-developed, tested, and implemented research inst ruments for IBEC studies (i.e. ,  online 
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surveys, follow-up phone interview quest ionnaires).  Performed lit erature searches, edited and format ted 
research studies. 
 
Processing Int ern, Archives Center,  Nat ional Museum of American History, Washington D.C.,  February 23-27, 
2004. Processed photographic prints and slides of the Southern Agricultural Oral History Proj ect .  Drafted 
Finding Aid sect ion on prints and slides to enable researcher and public access to resources. 
 
Cat aloging Int ern, Ann Arbor Hands-on Museum (AAHOM), Ann Arbor,  MI.  January to May 2004. Documented 
AAHOM Educat ion DepartmentÕs collect ions and reorganizat ion process. Created cataloging plan by assessing 
current  state of  collect ion, FileMaker Pro collect ion database (2,500 records),  staf f  needs, and museum goals. 
Installed and implemented the use of Alexandria l ibrary automat ion software for Educat ion Department ;  
began MARC copy cataloging to build Alexandria database. Evaluated AAHOM collect ion and made acquisit ion 
and weeding recommendat ions. 
 
Library Assist ant ,  Center for the Educat ion of Women, The Universit y of  Michigan, Ann Arbor,  MI.  September 
Ð December 2003. Answered part icipantsÕ research quest ions, systemat ically checked out  and shelved books. 
Performed administ rat ive library dut ies, including basic cataloging and implementat ion of overdue 
procedures. 
 
Program Associat e, Designs for Change, Chicago, IL.  January 2000 Ð July 2003. Researched and analyzed 
educat ion topics and data for development  of  adult  Associate of  Arts program in Educat ion and Human 
Services. Developed and maintained proj ect  budget ,  managed paper and computerized proj ect  informat ion. 
Researched potent ial funders, edited and prepared funding proposals and reports.  Coordinated meet ings and 
workshops through task creat ion, delegat ion, and vender contacts. 
 
Booksel ler ,  Barnes and Noble, Skokie, IL.  October 1999 Ð July 2001. Answered customer inquires on specif ic 
books, authors, genres, and order availabil it y.  Ran register:  purchases, returns, gif t  cert if icates, merchandise 
memos, and orders. Systemat ically shelved books. 
 
Amer iCorps Volunt eer ,  Proj ect  POWER, Asheville,  NC. September 1998 Ð September 1999. Guided students in 
conf lict  resolut ion through role-play, discussion, and art .  Tutored 18 at -risk elementary age students in 
reading. Team organized and created a community wide Stand Against  Violence Day for 200 youth. Developed 
protocol for evaluat ing program: staf f ,  student ,  and teacher assessments. 
 
 
LIBRARY INSTRUCTION EXPERIENCE 
Assist ant  Professor ,  Universit y of  Montana, Missoula, MT. October 2005 to present .  Provide course-
integrated informat ion lit eracy inst ruct ion to support  studentsÕ research and learning needs for l iaison 
departments in the School of  Educat ion and area high school classes. 
 
 
GRANTS AND PROJECTS 
Grant  Recipient  and Director,  Small Grant  Program, The Universit y of  Montana, 2007 Ð 2008 

Amount  requested: $2250 Amount  granted: $2250 
Library Inst ruct ion Across t he Educat ion Cont inuum: Assessing t he Relat ionship Bet ween Library 
Inst ruct ion at  Mont ana High Schools and The Universit y of  Mont ana. Director of  exploratory study of 
Montana high school Library Media Center inst ruct ional pract ices and resources. 

 
Co-Director,  LibQUAL+T M ,  The Universit y of  Montana, 2006 Ð 2007 

Library Service Qual i t y Assessment .  Co-managed the libraryÕs implementat ion of the Associat ion of 
Research Libraries sponsored LibQUAL+TM service qualit y survey and analyzed the quant itat ive and 
qualitat ive result s f rom both 2003 and 2006 survey iterat ions. 
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Director,  COMM111 Spring 2006 Research Surveys, The Universit y of  Montana, 2005 Ð 2006 

COMM111 Spring 2006 Research Surveys. Developed, implemented, and analyzed research conf idence 
levels,  webpage evaluat ion abil it ies, perceived importance of research resources and assistance-
seeking at t it udes of students enrolled in Int roduct ion to Public Speaking via online surveys pre- and 
post - l ibrary inst ruct ion. 

 
 
RESEARCH INTERESTS 
Assessment  of  l ibrary services, the use of qualitat ive methodologies; informat ion lit eracy def init ions, 
inst ruct ion, standards, and outcomes; informat ion seeking behaviors of  facult y and students.  
 
 
PRESENTATIONS 
Zoellner,  K.,  & Pot ter,  C. (2008, June). Library inst ruct ion and resources across t he educat ion cont inuum: 

Assessing t he relat ionship bet ween west ern Mont ana high schools and t he universit y of  Mont ana. 
Poster presented at  the nat ional conference of the American Library Associat ion, Anaheim, 
California.  

 
Zoellner,  K. (2008, April).  Library inst ruct ion across t he educat ion cont inuum. Session presented at  the 

conference of the Montana Library Associat ion, Great  Falls,  Montana.  
 
Zoellner,  K. (2007, October).  Library inst ruct ion across t he educat ion cont inuum. Session presented at  the 

annual EducatorÕs Conference of the Montana Educat ion Associat ion-Montana Federat ion of Teachers, 
Belgrade, Montana.  

 
Brown, B.,  & Zoellner,  K. (2007, June). Curricular program proposals: Int eract ive t ools enable a new st rat egy 

for f ormulat ing l ibrary responses. Poster presented at  the nat ional conference of the Associat ion for 
Library Collect ions & Technical Services, Washington, DC. 

 
Samson, S.,  Zoellner,  K.,  & Granath, K. (2007, April).  Using your dat a t o capt ure your at t ent ion. Session 

presented at  the annual conference of the Montana Library Associat ion, Helena, Montana. 
 
Zoellner,  K. (2007, April).  Assessing ongoing inst ruct ion services t o f irst -year st udent s: Int roduct ion t o publ ic 

speaking survey research proj ect .  Session presented at  the annual conference of the Montana Library 
Associat ion, Helena, Montana.  

 
 
PUBLICATIONS 
Zoellner,  K. (in press).  Council for except ional children; Isolat ion therapy; Figueroa, Pat ;  & The lit t le 

locksmith. In Encyclopedia of  American disabi l i t y hist ory. New York: Facts on File,  Inc. 
 
Zoellner,  K.,  Samson, S.,  & Hines, S. (2008, July).  Cont inuing assessment  of  l ibrary inst ruct ion to 

undergraduates: A general educat ion course survey research proj ect .  Col lege & Research Libraries, 
69. 

 
Zoellner,  K. (2007). [Review of the book Sport  and gender ident i t ies: Mascul init ies, f emininit ies and 

sexual i t ies].  gender forum, 19. Ret rieved January 2, 2008, f rom ht tp:/ / www.genderforum.uni-
koeln.de/ issue.htm# 

 
Zoellner,  K. (2007, Winter).  [Review of the book The change funct ion: Why some t echnologies t ake of f  and 

ot hers crash and burn].  LOEX Quart erly,  33, 2-3. Ret rieved July 7, 2008, f rom 
ht tps:/ / dspace.emich.edu:8443/ dspace/ bit st ream/ 1970/ 339/ 2/ 334_zoellner.pdf  
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Zoellner,  K. (2007, March).  Folksonomies. InfoIssues. Ret rieved May 21, 2007, f rom 

ht tp:/ / content . l ib.umt .edu/ facult yblog/ ?p=54 
 
Zoellner,  K. (2007, January).  Planning your leap. Info Career Trends. Ret rieved January 29, 2007, f rom 

ht tp:/ / www.lisj obs.com/ newslet ter/ archives/ j an07kzoellner.htm 
 
Zoellner,  K. (2006, October).  Assessment  in l ibraries. InfoIssues. Ret rieved January 29, 2007, f rom 

ht tp:/ / content . l ib.umt .edu/ facult yblog/ ?p=28 
 
Zoellner,  K. (2006, February).  Bibliographic/ reference management  software. InfoIssues. Ret rieved January 

29, 2007, f rom ht tp:/ / www.lib.umt .edu/ services/ infoissues/ archive/ feb2006.htm 
 
Zoellner,  K. (2006, December/ January/ February).  Get t ing the most  out  of  your MLIS experience. Big Sky 

Libraries, 94, 7-8. 
 
 
AWARDS 
3M/ NMRT Professional Development  Grant ,  2008 

Compet it ive grant  awarded annually to three ALA/ NMRT members by 3M and the New Members Round 
Table (NMRT) of the American Library Associat ion (ALA) for part icipat ion by new ALA members in 
nat ional ALA and NMRT act ivit ies. Grant  covers all expenses to at tend the ALA annual conference. 

 
Scholarship Award, Michigan Chapter of  the Special Libraries Associat ion, 2004 

Awarded annually to a Universit y of  Michigan School of  Informat ion student  for making posit ive 
cont ribut ions to the Special Libraries Associat ion. 

 
 
UNIVERSITY COMMITTEES AND SERVICE 
Mansfield Library, University of Montana 

• Assessment  Services Group, 2006 Ð  
• Career and Professional Development  Commit tee, 2006 Ð 

o Chair,  2007 Ð 2008 term 
• Collect ion Development  Commit tee, 2005 Ð 

o  Ad Hoc Reference Evaluat ion Commit tee, May 2007 Ð  
• Curriculum Integrat ion Working Group, 2005 Ð 2006 
• Diversit y Commit tee, 2007 Ð 
• Facult y Commit tee, 2005 Ð 

o Ad Hoc Facult y IPR Subcommit tee, February Ð May 2006 
• Fit zgerald Scholarship Select ion Commit tee, April 2006 
• Informat ion Center Reference Group, 2005 Ð  

o Ad Hoc Cont inuing Educat ion Subcommit tee, May 2007, May 2008 
• Library Curriculum Task Force, 2008 
• Key Const ituencies Commit tee, 2006 Ð  
• Screening Commit tee for First -Year Experience Coordinator posit ion, May Ð August  2006 
• User Studies Commit tee, 2008 Ð 

o Co-Chair,  2008 Ð  
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University of Montana 

• Academic Standards and Curriculum Review Commit tee, 2008 Ð 2011 term 
• Family Weekend Commit tee, May 2006 Ð 
• Universit y Council on Sexual Assault ,  2007 Ð 
• Universit y Court ,  2006 Ð 2008 term 

 
Community Service 

• Applicat ion Reviewer, Universit y of  Montana General Scholarship, February 20, 2008 
• Volunteer,  WelcomeFest  Move-In Crew, August  22, 2006 
• Volunteer,  Volunteer for Wilderness, Wilderness Inst itute, August  4-6, 2006 
• Volunteer Consultant ,  EcoSystem Research Group, March and October 2006 
• Volunteer,  Tradit ional Knowledge and Western Science: Finding Common Ground, March 3, 2006 
• Applicat ion Reviewer, Universit y of  Montana General Scholarship, February 23, 2006 

 
 
ASSOCIATION MEMBERSHIPS AND COMMITTEE WORK 
American Library Association, 2004 –  

• Intellectual Freedom Roundtable, 2004 Ð 
• Library Inst ruct ion Roundtable, 2005 Ð 
• Library Research Roundtable, 2008 Ð 
• New MembersÕ Roundtable, 2006 Ð 

o Assistant  Chair,  Orientat ions Commit tee, 2008 Ð 2009 term 
o Member, Orientat ions Commit tee, 2007 Ð 2008 term 

• Public Library Associat ion, 2004 Ð 2005 
• Reference and User Services Associat ion, 2004 Ð 2005 
• Social Responsibil it y Roundtable, 2004 Ð 

 
Association of College and Research Libraries, 2006 –  

• ACRL 2007 Green Conference Planning Subcommit tee, 2007 Ð 2009 term 
• Educat ion and Behavioral Sciences Sect ion, 2006 Ð  

o Member, Inst ruct ion for Educators Commit tee, 2007 Ð 2009 term 
• Inst ruct ion Sect ion, 2006 Ð 
• Science and Technology Sect ion, 2006 

o Volunteer,  Assessment  Commit tee, January Ð June 2006 
• Universit y Libraries Sect ion, 2005 Ð 

 
Montana Education Association, 2006 –  
 
Montana Library Association, 2005 –  

• Academic and Special Libraries Division, 2005 Ð 
o Bylaws Commit tee, 2006 Ð 

!  Chair,  2007 Ð 2008 term 
!  Co-Chair,  2006 Ð 2007 term 

o St rategic Planning Commit tee, 2006 Ð 
!  Co-Chair,  2006 Ð 2007 term 

 
Mountain Plains Library Association, 2007 – 
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National Education Association, 2006 –  
 
Pacific Northwest Library Association, 2006 –  
 
Special Libraries Association, 2004 – 2005 

• Educat ion Division 
• Museums, Arts and Humanit ies Division 
• State of  Michigan Chapter 
• Student  Chapter,  School of  Informat ion, Universit y of  Michigan 

o President ,  2004 Ð 2005 
o Treasurer,  2003 Ð 2004 

 
Last  Updat ed July 2008 


