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TThhee  PPrroobblleemm  
  
DDiissttaannccee  eedduuccaattiioonn  ssttuuddeennttss  aatt  tthhee  UUnniivveerrssiittyy  ooff  MMoonnttaannaa--MMiissssoouullaa  wweerree  mmiissssiinngg  oouutt  oonn  aa  
rreessoouurrccee  tthhaatt  99000000  oonn--ccaammppuuss  ssttuuddeennttss  rreecceeiivvee  aannnnuuaallllyy——lliibbrraarryy  rreesseeaarrcchh  iinnssttrruuccttiioonn..      
  

TThhee  SSoolluuttiioonn  
  
IInn  oorrddeerr  ttoo  ccoorrrreecctt  tthhiiss  ddeeffiicciitt  aanndd  ccoonnnneecctt  ddiissttaanntt  ssttuuddeennttss  ttoo  tthhee  wweeaalltthh  ooff  aaccaaddeemmiicc  
rreessoouurrcceess  aavvaaiillaabbllee  oonnlliinnee  aatt  tthhee  MMaannssffiieelldd  LLiibbrraarryy,,  wwee  ddeevveellooppeedd  aann  iinnffoorrmmaattiioonn  lliitteerraaccyy  
pprrooggrraamm  ffoorr  ssttuuddeennttss  aatt  aa  ddiissttaannccee..    TThhee  ffiirrsstt  ppaarrtt  ooff  tthhiiss  pprrooggrraamm  wwaass  ooffffeerriinngg  aa  oonnee--
ccrreeddiitt,,  oonnlliinnee  ccoouurrssee..      
  

DDeevveellooppmmeenntt  
 

Due to the strong preference for an independent library skills class evinced in our faculty 
survey conducted in December 2004, we received a course development grant from our 
department of Continuing Education in January 2005 to develop one. 
 
The course drew on a few pre-existing items: 
 
� The Texas Information Literacy Tutorial (TILT) (http://tilt.lib.utsystem.edu) 
� Our online tutorial (http://www.lib.umt.edu/dept/hum/WebModules/mainpage.html) 
� Univ. of Washington’s Research 101 (http://www.lib.washington.edu/uwill/research101) 
� William Badke’ s Research Strategies    

 
LIB295 Research Strategies, an online course received via the Blackboard course 
management system, was first offered in Spring 2005 to three students.  It has been 
offered every semester since.   
 

DDaattaa  CCoolllleecctteedd  
  

IInn  aaddddiittiioonn  ttoo  tthhee  nnoorrmmaall  ggrraaddee//ppeerrffoorrmmaannccee  ddaattaa  ggaatthheerreedd  dduurriinngg  aa  ccrreeddiitt  ccllaassss,,  wwee  
iinncclluuddeedd  aa  pprree--  aanndd  ppoosstt--tteesstt  eeaacchh  sseemmeesstteerr  mmeeaassuurriinngg  ssttuuddeennttss’’  ccoommffoorrtt  wwiitthh  tthhee  lliibbrraarryy,,  
kknnoowwlleeddggee  ooff  lliibbrraarryy  tteerrmmss,,  ffaammiilliiaarriittyy  wwiitthh  ssooffttwwaarree  aanndd  aapppplliiccaattiioonnss,,  aanndd  ccoommppuutteerr  
lliitteerraaccyy..    TThhiiss  pprroovveedd  uusseeffuull  ttoo  tthhee  ffuurrtthheerr  ddeevveellooppmmeenntt  ooff  tthhee  ccoouurrssee  aass  wweellll  aass  
iinntteerreessttiinngg  ttoo  tthhee  lliibbrraarryy  aanndd  uunniivveerrssiittyy  aass  aa  wwhhoollee..    SSeeee  tthhee  bbaacckk  ooff  tthhiiss  hhaannddoouutt  ffoorr  ssoommee  
eexxaammpplleess  ooff  wwhhaatt  wwee  ddiissccoovveerreedd..      
 

FFuurrtthheerr  AAvveennuueess  
 

We are working to recruit more students to take the class.  We are also investigating 
others’ courses with an eye toward discovering new ideas to adapt, perhaps leading to 
some sort of TILT type class for distant students.  We are also continuing work on 
expanding our instructional offerings to distant students, and the next phase is a 
Blackboard-based tutorial that can be incorporated into other credit classes.   



 
 
 

MMoorree  oonn  DDaattaa  CCoolllleecctteedd  
 

As mentioned previously, the pre- and post-tests associated with this class have yielded 
rich and interesting data on the small population that has taken the class.  These are 
representative items; please contact the author of the poster for more details and data. 
 
 
� As of this summer, only 14 students have taken the class across three semesters.  

Boosting enrollment in the class is one of our biggest goals. 
 
� Student rank ranged from Freshman to Graduate Student.  We also had a number 

of students who were unaffiliated with the University.   
 
� Most of the students considered their information literacy skills to be “self-taught.”  

A small number of them had received library instruction in high school.  None of the 
students in the class had received information literacy instruction at the college 
level. 

 
� Most of the students considered themselves computer literate, although there was a 

significant minority that did not. 
 
� Students felt highly comfortable with the internet and email, somewhat comfortable 

with web search engines, and least comfortable with instant messaging, library 
catalogs and library databases.   

 
� The post-test evaluated gains in knowledge in use of the library catalog, library 

databases, search strategy and choice of resources.  Students generally improved 
in these categories from pre-test to post-test.   

 
 

FFoorr  FFuurrtthheerr  IInnffoorrmmaattiioonn  
 

Contact poster author Samantha Schmehl Hines: 
 
Snail Mail:  Mansfield Library 
  University of Montana  
  Missoula, MT 59812 
 
Email:  Samantha.hines@umontana.edu 
 
Phone:  (406) 243-4558 
 
AIM:   MansfieldLib 
Yahoo:  Sam_MLUM 
 
 

TThhaannkkss  ffoorr  ssttooppppiinngg  bbyy!!  


